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Knowledge Base

@ vor 20 Stunden zuletzt von WikiSysop bearbeitet

Eine Knowledge Base (Wissensdatenbank) ist ein Ort, um zentral Wissen eines
Unternehmens zusammenzutragen. Dort sammeln die Mitarbeiter ihr Wissen und
Unternehmen nutzen diese um ein Online-Helpdesk bereitzustellen, in dem haufig gestellte
Fragen (FAQs) beantwortet und "best practices” geteilt werden.

Dynamisch verkniipftes Wissen

Die Wikipedia und ihre Schwesterprojekte sind sicher die populsrsten Knowledge Bases.
Wikis sind geschaffen, um einfach und kollaborativ Wissen dynamisch ergénzen oder
aktualisieren zu kénnen. Unterschiedliche Beitrage werden schnell miteinander verknipft.
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und komplexer werden

So werden Wikis mit der Zeit immer wertvoller, da die Verbindungen immer reichhaltiger

intern: Mitarbeiter / Teams

e

extern: Kunden, Partner, Sonstige

Folgenden Code auf der Seite MediaWiki:Common.css einbinden (Benutzer mit Admin-Rechten):

@import url(https://fonts.googleapis.com/css?family=Roboto:400,700);
@import url(https://fonts.googleapis.com/css?family=Lato:400,700);

/*Skinning*/

/*Fonts einbinden - missen Uber @import eingbunden worden sein*/

body.mediawiki, body.mediawiki.x-body,
#firstHeading {font-family:

.panel .list-group a.list-group-item span,
, #bs-globalactions a.list-group-item span {font-family:

*Main navigation*/

/*Custom menu*/

#content #bodyContent , #firstHeading, #content

'Lato',"arial",sans-serif;} /*Content and top menus*/

.bs-panel .list-group a.list-group-item span
'Lato',"arial",sans-serif;} /

.bs-custom-menu-header-container, .calumma-toggle-button.bs-custom-menu-header-button {b
ackground-color: #556064; background-image:linear-gradient( to bottom,#556064 0%,#55606
4 50%,#4e5355 100% );} /*background color*/

.bs-custom-menu-header-container .bs-custom-menu.header a,

*1link color*/

.label {color: #efefef;} /

.calumma-toggle-button.bs-custom-menu-header-button i::before {color:#ffffff} /*arrow

on toggle button*/

/*Top bar*/

body.mediawiki header.main-header {background-color:#e7e7e7;background-image:linear-

gradient( to bottom,#e7e7e7 0%,#f6f6f6
50%,#e7e7e7 100% );} /*background color*/
/* Creat#e7e7e7e and edit buttons */

header .bs-featured-actions .dropdown
#9b9e9f;} /*background*/

header .bs-featured-actions .dropdown
color: #891clf;} /*hover background*/
header .bs-featured-actions .dropdown
rrow color*/
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header .bs-featured-actions .dropdown .btn.dropdown-toggle:hover::after {color: #891clf
:} /*hover arrow color*/

/*Create and edit buttons drop-down menu*/
header .bs-featured-actions .dropdown.open .dropdown-menu, header .bs-featured-actions
.dropdown.open .dropdown-menu {background-color: #891clf;} /*background color */
header .bs-featured-actions .dropdown.open .dropdown-menu::before {color: #891clf;} /
*menu arrow color*/

/*full screen toggle*/
.calumma-full-screen-button i::before, .calumma-full-screen-button.bs-full-screen-mode
i::before {color:#9b9e9f;}

/*Main navigation*/

body.mediawiki .navigation-main {background-color:#891clf;} /*background color*/

/* Tabs */
.navigation-main .nav.nav-pills li a, .navigation-main .tab-pane.active .bs-calumma-
sidebar-edit-link span {color:#98a7c4;} /*color*/
.navigation-main .nav.nav-pills li:hover a {color:#ffffff;} /*hover color*/
.navigation-main .nav.nav-pills li.active a {color:#ffffff;} /*active color*/

/*Nav*/
.navigation-main #bs-sitenavtabs div.tab-content a, .navigation-main #bs-sitenavtabs di
v.tab-content a:visited, .navigation-main #bs-sitenavtabs div.tab-content a:focus, .nav
igation-main .tab-pane.active .bs-calumma-sidebar-edit-link:hover span {color:#ffffff;}
/*color menu headers*/
.navigation-main a span,.navigation-main .panel .list-group a.list-group-item i, .navig
ation-main .bs-panel .list-group a.list-group-item i
{background-color: transparent;color:#ffffff} /*color menu items and their icons*/

/*Left and right navigation toggles*/

body .navigation-main .sidebar-toggle[data-toggle~="navigation-main-collapse"] i.naviga
tion-main-collapse::before,body .sitetools-main .sidebar-toggle[data-toggle~="sitetools
-main-collapse"] i.sitetools-main-collapse::before {color: #cacaca;}/*reqgular state */
body .navigation-main .sidebar-toggle[data-toggle~="navigation-main-collapse"] i.naviga
tion-main-collapse:hover::before,body .sitetools-main .sidebar-toggle[data-toggle~="sit
etools-main-collapse"] i.sitetools-main-collapse:hover::before {color: #98a7c4;}/*regul
ar state */

/*Login link */

.bs-button-user .bs-personal-not-loggedin, .bs-button-user .bs-personal-not-loggedin a:
not(.new), .bs-button-user .bs-personal-not-loggedin a:link:not(.new) {color:#556064;}

/*Personal menu */
@media (min-width: 1001px){

.bs-button-user .bs-personal-menu-container {background-color: #891clf;} /*backgr
ound color*/

.bs-button-user #bs-personal-menu .separator {border-bottom:1.125rem solid #891cl
f;} /*Personal menu separators */

/*Mobile header buttons*/

@media (max-width: 720px){
.mobile-notifications-button i.mobile-notifications-button::before, header.main-header
.navbar a.mobile-search-button::before,.sidebar-toggle[data-toggle~="navigation-main-
collapse"] i.navigation-main-collapse::before {color:#9b9e9f;} /*header bar buttons*/
.mobile-notifications-button i.mobile-notifications-button:hover::before, header.main-
header .navbar a.mobile-search-button:hover::before,.sidebar-toggle[data-toggle~="navig
ation-main-collapse"] i.navigation-main-collapse:hover::before {color:#556064
;}/*header bar buttons hover*/
.navigation-main a span, .navigation-main .panel .list-group a.list-group-item i, .navi
gation-main .bs-panel .list-group a.list-group-item i, .bs-mobile-user-button .bs-
personal-menu a, .bs-mobile-user-button .bs-personal-menu 1li.bs-personal-menu-
container-user span, .bs-mobile-user-button .bs-personal-menu 1i.bs-personal-menu-
container-user span {

color: #040404; font-size: 1.2em;} /*nav items color and size*/

.navigation-main #bs-sitenavtabs div.tab-content a, .navigation-main #bs-
sitenavtabs div.tab-content a:visited, .navigation-main #bs-sitenavtabs div.tab-content
a:focus, .navigation-main .tab-pane.active .bs-calumma-sidebar-edit-link:hover span {c
olor:#040404; } /*nav headers*/
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.bs-mobile-user-button .bs-personal-menu-container, .navigation-main #bs-sitenavtabs di
v.tab-content {background-color:#f1f1fl;} /*Personal menu background*/
.bs-mobile-user-button .bs-personal-menu .separator {border-bottom:2px solid #e6e9f2;}
/*Personal menu separators */

}
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